
EXCHANGE/RETURN REQUEST FORM
R e t u r n  t h e  u n w a n t e d  i t e m ( s )  a l o n g  w i t h  a  c o p y  o f  t h i s  d o c u m e n t .

CONTACT US:CONTACT US:
W E S T E R N  R A N C H  S U P P LY 
7 3 0 5  E N T R Y WAY  D R I V E
B I L L I N G S ,  M T  5 9 1 0 1

P H O N E :  1. 8 0 0 . 5 4 8 . 7 2 7 0
S A L E S @ W E S T E R N R A N C H S U P P LY. C O M

RETURN POLICY
I t e m s  m u s t  b e  r e t u r n e d  w i t h i n  3 0  d a y s  o f  y o u r  o r d e r  d a t e  w h e n  p u r c h a s e d  o n l i n e  ( i n c l u d i n g 
i t e m s  s h i p p e d  t o  a  s t o r e )  o r  3 0  d a y s  i f  p u r c h a s e d  i n  s t o r e .  T h e  i t e m s  s h o u l d  b e  i n  o r i g i n a l 
c o n d i t i o n  i n c l u d i n g  h a n g t a g s  a n d  o r i g i n a l  p a c k a g i n g  w h e n  p o s s i b l e ,  t o  r e c e i v e  a  r e f u n d  o r 

e x c h a n g e .  A d d i t i o n a l  r e s t r i c t i o n s  m a y  a p p l y .  P l e a s e  s e e  o u r  f u l l  r e t u r n  p o l i c y :

EXCHANGE REFUND FREE RETURNS

TO ENSURE THE BEST SERVICE, PLEASE:
•  I n c l u d e  a  c o p y  o f  t h e  i n v o i c e  a n d  f i l l  o u t  t h e  i n f o r m a t i o n  o n  t h i s  f o r m
•  R e p a c k  i t e m s  i n  s t u r d y  p a c k a g i n g
•  I n d i c a t e  y o u r  r e a s o n  f o r  r e t u r n  o r  e x c h a n g e ,  e s p e c i a l l y  i f  p r o d u c t  i s  d e f e c t i v e .

WESTERNRANCHSUPPLY.COM/TERMS-AND-CONDITIONS/

CUSTOMER RETURN CODE LIST
Yo u r  f e e d b a c k  h e l p s  u s  p r o v i d e  t h e  b e s t 
p o s s i b l e  s e r v i c e  a n d  p r o d u c t s  t o  o u r 
c u s t o m e r s .  P l e a s e  i n d i c a t e  t h e  r e a s o n 
f o r  y o u r  r e t u r n  b y  s e l e c t i n g  o n e  o f  t h e 
r e t u r n  c o d e s  b e l o w : 

Item No./Color/Size Return Code Circle One

Exchange   Refund

Exchange    Refund

Exchange   Refund

Exchange   Refund

FIT
18 Too small
28 Too large
68 Just doesn’t fit

QUALITY/COLOR
34 Do not like color
35 Do not like fabric
71 Shrunk

SERVICE
41 Arrived too late
42 Shipped in error
43 Package arrived damaged
44 Parts missing
66 Item not in package 

OTHER REASONS
36 Defective (please explain)
54 Ordered 2 or more/returning 1
55 Other (please explain)
70 Not as described (please explain)

ADDITIONAL COMMENTS:
____________________________________________
____________________________________________
____________________________________________
____________________________________________

YOU CAN MAKE RETURNS IN-STORE 
FOR FREE AND THEN CHECK OUT 

OUR IN-STORE SELECTION.

SHIP ITEM BACK THAT YOU WANT TO 
RETURN ALONG WITH THIS FORM AND WE 
WILL SUBMIT A REFUND MINUS SHIPPING 

SHIP ITEM BACK THAT YOU WANT TO 
EXHANGE ALONG WITH THIS FORM AND WE 

WILL SHIP YOU THE EXCHANGED ITEM 

Thank 
you!ENJOY 10% OFF

Yo u r  n e x t  p u r c h a s e  t a k e  1 0 %  o f f  o n e  r e g u l a r 
p r i c e d  i t e m .  U s e  C o d e  THANKS10

* s o m e  e x c l u s i o n s  a p p l y

N a m e : ____________________________________ C u s t o m e r  # : _______________  O r d e r  # : ____________ 

B i l l i n g  A d d r e s s ____________________________________________________________________________

F i l l  o u t  t h e  f o r m  b e l o w  a n d  i n d i c a t e  a n  e x c h a n g e  i t e m  i f  y o u  a r e  r e q u e s t i n g  a n  e x c h a n g e . 

COUPON E XPIRES 30 DAYS AF TER PURCHASE


